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Managing entire flow of operations that put Customer as 

the main focus.

Sales Leads

Telemarketing

Quotation & 
Sales Orders

Sales Person

Work Order
Administration

Scheduler

Customer

The Customer Exper ience Management

Delivery / 
Technician

Schedule

Invoices

Renewals

Stock

Website

 

Features Highlight
Billing
Cash Bills

Group Billing

Multi-Company Billing

Progressive Billing

Proforma Invoice

Credit Limit

Auto Billing

GST Calculation

Unbilled Jobs

Templates

Accounting
Account Grading

Account Statements

Receipting

Payment Vouchers

Cheque Printing

Ledgers

Reconciliation

Financial Reports

Year End Closing

Stock
Warehouse / Branch

Barcode Printing

Rental Tracking

Consignments

Warranty Stocks

Consumables

Serial Numbers

Low Stock Reminder

Purchasing

Stock Production

Service Dispensary

Marketing
Campaign Tracking

Telemarketing

Inbound Enquiries

Auto Prospect Entry

Prospect Database

Referral Tracking

Multi Level Marketing

Loyalty Reward

Email Broadcast

Autoresponders

Opportunity Matrix

Sales
Quotation

Proposal & Letters

Renewal Reminders

Business Types

Sales Order

Complaint Handling

Request Tracking

Mobile Salesforce

Introducer Commission

Commission Calculation

Birthday Reminder

Greeting Reminder

Price List

Servicing
Central Scheduling

Team & Zone Planning

Missed & Late Monitoring

Meter Readings

Consumables Tracking

Tools Tracking

Vehicle Tracking

Delivery Order + Labor

Cash Collection

Job Costing

Web Service Forms

Service Survey

Office
Central Address Book

E-Filing

Email Workflow

Warranty Tracking

Certificate Printing

Multi-Branch Linking

Role-Based Security

Unlimited Users

Org. Group Isolation

Task Reminders

Intelligence
Listing Reports

Daily Alert Email

Weekly Email

Drag-n-Drop Analytics

Charting and Graphs

How You Want It Quotations
Wow your customers by creating impact on your quotations, not to mention fast 

and easy. Print other documents such as proposals, agreements, requisition 

forms and even certificates to save time on sales cycle.  

Workflow on Documents
Easily track your transaction lifecycle 

with full audit trails. Define your own 

workflows and steps to capture and 

monitor all activities in minutes. 

Truly Mobile and Distributed Workforce
With our revolutionary, peer distributed 

database support, ProLine allows your 

organization to expand easily. Setting up 

branches and managing mobile workforce is 

as simple as adding more users.   

Support & Maintenance All in 
One Price 
Best value package that your company can capitalize on. 

Version upgrades, monthly updates, continuous training

 and unlimited remote supports – all at no extra costs.

The Real e-Filling
Seamlessly integrated with 

the processing is an 

attachment function similar to 

what you find in emails. 

Imagine each Invoice, Receipt, 

Payment Voucher is an email.

Attach all supporting 

documents, scanned bills and  

photos into each record. 

Together with an easy-to-use 

search, the e-Filing is an indispensable way of filing within the office.

Better Reporting
More charts, statistics and easier to 

understand information. Visualize all 

facts in a consolidated way provides 

new insights on business strategies 

and improving competitiveness.   

Use Organization Groups to 
secure and analyze data.

Let ProLine find all dates that meet your customer’s preferences.

Enabling 4S Business Model
Sales, Service, Stock, Support

ProLine is an integrated system

designed to automate an average 

        of manual work.

70%
“ “


